
 A guide for property occupants, owners and c ontractors to help protect occupant health and well-being as well as 
mitigate losses  (time, money, reputation), and also serv e to prevent litigation and reduce settlemen ts on claims. 

Indoor Environmental Professional (IEP)
 Professionals concerned with quality of indoor

environments
 Hold qualifications from accredited institutions and 

bodies
 Conduct assessments of a range of indoor

environmental factors including:
 Lighting
 Mould and moistur e ingress
 Clandestine drug laboratories

Remediator
 Conducts cleanup works
 Has undertaken training and assessment from 

registered educators
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